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Green certification
Today the movement for environmental protection 
is gaining more and more popularity in the world.
Taking care of ecological balance, people are 
increasingly changing their habits and preferences 
in order to improve the ecological situation and care 
for future generations.

Enterprises of the hospitality industry are also 
actively involved in this process, where recently 
ecological hotels and rural guest houses have 
become increasingly popular. Their focus is on eco-
friendly hospitality, which has made important 
environmental improvements to its structure in 
order to minimize its impact on the environment.



The importance of eco-certification

Awareness of the importance of introducing eco-friendly programs in the 
hospitality industry allows accommodation facilities to care about 
environmental protection and rational use of available resources. Same time 
it is also a powerful tool for economic management to stimulate the growth 
of profitability and profitability and increase competitiveness.



To a certain extent, research by sociologists has 
also contributed to the promotion of 
environmental ideas in the field of hospitality, 
which showed that many people care about 
environmental protection, support 
environmental programs and initiatives and 
agree to pay extra for environmental 
cleanliness. For example, Nielsen's 2011 opinion 
report "World Online Survey of the Environment 
and Sustainable Development", which was 
attended by more than 25 thousand Internet 
respondents from 51 countries of the world, 
showed that the vast majority (83%) of 
consumers say that it is important for him that 
companies are implementing programs to 
improve the environment, with about 22% 
willing to pay more for environmentally friendly 
products and servicesSimilar studies among 
hotel visitors have also shown that people 
(especially those with high incomes and 
educational levels) are concerned about 
environmental issues.



Marketing 
advantage
From a marketing perspective, a green
theme is a profitable way to
differentiate and stand out from the
competition. The implementation of
environmental technologies in hotels
allows attracting wealthy customers,
while the additional costs associated
with a responsible attitude to nature
(“green technologies” increase the cost
of work by 10-15%) are compensated
by equally responsible guests and
resource savings during the further
operation of the hotel building.



Today, there are many environmental certification schemes for the hotel
business, and each environmental certificate has its own history, but together
they cover a huge layer of knowledge and experience in the field of
environmental balance and sustainable business development.



Supply comes from demand
Such a variety of eco-certification programs for hotels suggests that more and 
more people are concerned about environmental protection and energy 
conservation, and accommodation facilities are effectively using these trends.



In developed countries, it is customary to
assign a quality mark - a kind of
environmental award - to enterprises that
respect the environment. It can only be
obtained after a certification procedure,
during which the hotel must prove its
compliance with the specified criteria.

The presence of such eco-certification has a
positive effect on the image of a hotel or a
guest house, increases its popularity in the
market and is a powerful marketing tool that
affects the level of guest loyalty. Thanks to
this, travel agencies and tour operators are
starting to more often choose such hotels for
cooperation, which contributes to the receipt
of additional profits.



Benefits of green certification
The importance of environmentally certified 
hotels among consumers can be traced to the 
GDS (Global Distribution System) level. For 
example, Travelocity (Saber GDS sales 
platform) has created an innovative label for 
Eco-friendly hotels, which have received any 
eco-certificate from 24 certification systems 
recognized or approved by the GSTC (Global 
Sustainable Tourism Council - International 
Council for Sustainable tourism). For example, 
Travelocity (Saber GDS sales platform) has 
created an innovative label for Eco-friendly 
hotels, which have received  eco-certificates 
from 24 certification systems recognized or 
approved by the GSTC (Global Sustainable 
Tourism Council - International Council for 
Sustainable tourism).



Benefits of green certification

Environmental certification generates a multi-level effect, since it is beneficial 
for hotel business owners, consumers, the state and the ecosystem as a whole.



Benefits for consumers:

• certification gives to tourists the opportunity to make responsible choices 
from a social and environmental point of view - it helps consumers 
understand which business is truly committed to these principles in their 
work and make choices on this basis

• certified businesses offer better services.

Benefits for the government:

• certification reduces government spending on environmental protection;

Benefits for the environment and local communities:

• certification requires hospitality businesses to protect the environment and 
cause minimal harm,

• certification helps to conserve natural resources such as water, etc.



Benefits of green certification
Of course, any certification system must be adapted for a specific region, taking 
into account the peculiarities of its climate, natural resources and social 
environment. Certification does not have to be insanely expensive, otherwise 
medium and small hotels, as well as family guest houses, will not be able to pass 
it. So far, only in a few countries it is fully funded by the state, but this practice, 
especially in relation to small hotels, guest houses and tour operators, can bring 
very good dividends in the future. The simpler, including financially, the 
certification process, the more accommodation facilities will pass it.



Benefits of green certification
In Uzbekistan, there are many beautiful, ecologically clean places that rightfully 
claim to be called eco-resorts and cities that are promoted among consumers, 
attractive for pilgrimage and historical tourism. In order to develop the hotel and 
tourism infrastructure, it is necessary to speed up the implementation of the 
domestic environmental certification system.
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