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The project «Model for Sustainable Tourism in Central Asia: 
Building Capacities, Creating awareness, Introduction of 
Technology» aims to enhance the tourism potential of the 
countries in Central Asian. This project is implemented within 
the framework of the European Union initiative «Switch 
Asia». 
The strategic objective of the project is to raise 
environmental awareness and introduce appropriate 
practices and technologies into the hotel business In 
Uzbekistan.
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For the successful implementation of the project, 
was formed a strong team within effectively working 
organizations from 6 countries (Greece, Cyprus, 
Latvia, Kazakhstan, Tajikistan and Uzbekistan). In 
Uzbekistan, as an executor organizer of the project 
was selected The Association of Private Tourist 
Organizations of Uzbekistan.

“Model for Sustainable Tourism in Central Asia: Building
Capacities, Creating awareness, Introduction of
Technology»”



Objectives:
• Supporting tourism companies mainly in Uzbekistan, but also 
in Tajikistan and Kazakhstan to adopt (SCP) practices by 
providing appropriate knowledge and ICT tools;
• Supporting regional and local authorities to plan and 
implement policies that assist the development of sustainable 
tourism;
• Raising awareness regarding sustainable tourism and 
consumer awareness about sustainable consumption;
• Strengthening the dialogue between authorities, SMEs and 
end users as concerns SCP.

“Model for Sustainable Tourism in Central Asia: Building
Capacities, Creating awareness, Introduction of Technology”



Politics
 In Uzbekistan, the Decree "On measures to ensure the accelerated development of tourism in the Republic of Uzbekistan" introduced 
the status of a strategic sector of the economy, sustainable development, structural reforms and diversification of the economy,
employment, and is also aimed at turning it into a powerful tool for improving the quality of life of the population. In addition, the "strategy 
of actions in five priority areas of development of the Republic of Uzbekistan for 2017-2021" develops tourism, ensuring the comprehensive 
and effective use of natural, mineral, industrial, agricultural and tourist resources of each region, as well as labor potential to accelerate 
socio-economic development and improving the living standards and incomes of the population.

 On 4th of October, 2019, President Shavkat Mirziyoyev approved the Strategy for the transition of Uzbekistan to a «green» economy for 
2019-2030.

“Low level of energy efficiency of the economy, irrational consumption of natural resources, slow technology update, weak participation of 
small businesses in the implementation of innovative solutions for the development of a "green" economy is hinder towards to achieve the 
first national goals and objectives in the field of sustainable development of the country”-stated in document.

 The President of Uzbekistan, Shavkat Mirziyoyev, held a meeting on 28th of September 2020, during which he discussed the impact of 
innovations in the system of technical regulation, standardization, certification and metrology. In order to improve the quality and 
competitiveness of products, it is very important to bring national standards into line with international requirements and to introduce 
them in enterprises.
- If products do not have an international standard, they will never be competitive. We have to create an environment in which every 
entrepreneur in the country knows and understands the standards,-emphasized Shavkat Mirziyoyev.



Expected Results:

•380 tourism MSMEs trained on the use of tools and SCP methodologies and standards (GSTC criteria, Travelife and 
relevant standards, and green procurement);
•440 tourism MSMEs in Uzbekistan, Tajikistan and Kazakhstan equipped with the appropriate ICT tools and knowledge 
for adoption of SCP practices;
•At least 50 tourism MSMEs trained on marketing tools;
•Dialogue between state actors and business sector for sustainable tourism strengthened;
•Recommendations formulated for the adoption of sustainable tourism in Uzbekistan, Tajikistan and Kazakhstan.
•Local and regional authorities supported in policy planning and linking it to investment and other support 
instruments;
•Awareness about the sustainable usage of water and energy raised;
•Access of MSMEs to finance promoted;
•Role of local and regional authorities in sustainable tourism strengthened;
•SCP practices adopted in the tourism sector.

Action plan



• Project “Model for Sustainable Tourism in Central Asia:
Building Capacities, Creating awareness, Introduction of
Technology”
funded by the European Union is being implemented in the
following cities of Uzbekistan with high tourism potential:
Bukhara, Samarkand, Khorezm and Tashkent.

• To implement the project tasks, at the first stage, a PR
campaign was launched, applications from participants in
training courses were collected and a training course was
organized for representatives of travel companies and the
hotel business, which are held in the format of webinars.
The first webinars have already taken place, they were held
in Tashkent and Samarkand. More than 120 representatives
of travel companies and accommodation facilities have
already been trained.

Implementation process



• A round table on «Environmental Certification Procedures and Sustainable
Tourism Management» - Challenges and Expectations at the National Level» was
organized for the implementation of project tasks, with the participation of
representatives of relevant government agencies («Ecological Party of
Uzbekistan», «State Committee of Republic of Uzbekistan Ecology and
Environmental Protection», «UZSTANDARD»)Tourism agencies and
accommodation facilities , experts.

•The purpose of the round table is to strengthen the dialogue between tourism
enterprises and representatives of the government, also analyze how they all
can contribute their efforts towards on establishment sustainable model in MSE
and in the hospitality industry of Uzbekistan. Such round tables have proven to
be an effective platform for dialogue between the business sector, experts and
government officials to explore partnerships for innovative projects using new
technologies, promoting environmental protection and inclusive economic
development.

Implementation process



Expected impacts on consumption and production patterns

Impact

Technical level: The project will have a significant technical impact for tourism MSMEs and associations to adopt SCP

practices . At the same time, the project will enhance the role of local governments in the planning and implementation of

sustainable tourism, and will help national, regional and local governments help MSMEs move towards a sustainable model.

Strengthening public dialogue between policymakers and tourism MSMEs will generate relevant information for developing

appropriate strategies for tourism MSMEs.

Social level : The project will contribute to a change in public attitudes towards environmental protection and sustainable

development. This action will help to create a new generation of consumers who will be well educated and informed, knowing

that their lifestyle can affect the solution of global problems.

Political level : We hope that the policy recommendations from our project will lead to a better policy development process.

Recommendations from round tables and exchanges between tourism MSMEs, government authorities and other relevant

stakeholders will strengthen communication and cooperation between stakeholders, which may lead to the initiation of further

SCP strategies and policies in the tourism sector. Dialogue between key players will contribute to joint efforts of the European

Union and government involved to promote sustainable tourism and better implement their initiatives.



Thank you for attention!


